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Organizations today face rising pressure to do more with less — faster service, greater efficiency, and better experiences.

Legacy processes and siloed systems slow teams down and limit scale. Agentic technology offers a new path forward,
automating routine work and unlocking time for higher-value impact.

— HOW IT WORKS

In just one week, we’ll stand up a working Agentforce proof of concept tailored to your business. You’ll choose either a
Service Agent or an Employee Agent, and we’ll configure it to address a real use case — giving your team a hands-on
look at how Agentic technology can drive results.

Employee Agent

Empower your internal teams with an agent that
delivers instant answers, automates repetitive

Service Agent

Enhance digital support by deploying an agent on
your website or Experience Cloud site. Ideal for

product microsites, Agentforce boosts engagement
using your approved PDFs and content — no
Knowledge Base required. Includes 1-2 use cases
and integration with your case process.

tasks, and guides users through key processes.
|deal for streamlining HR, IT, or Ops requests inside
Salesforce. We'll configure 1-2 high-impact
workflows using your real business logic.

— USE CASES

+ Pre-Meeting Account Snapshot: Enable your Sales and Service reps to enter meetings fully informed and
ready to add strategic value by summarizing recent activity, open support issues, contract details, and
engagement history for a target account.

+/ Real-Time Troubleshooting Assistant: During + Policy & Process Assistant: Answer internal
live interactions, suggest next steps, surface questions about HR, IT, or operational
relevant knowledge articles or SOPs, and offer procedures based on company documentation

resolution recommendations.

— TIMELINE
Kick-Off & — Configuration — Solution — User —  Deployment
Discovery and Set-Up Demo Testing & Training
— PRICING

1Week Agentforce Deployment
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